Nuadopmanus o kadecTBe 00CTy:KUBAHMS OTPeOUTEICH yCIYyT

000 «Iueprun TexHosorum» 3a 2024 rox

1.1. Komm4yecTBo moTpeduTesieii ycayr cereBoii opranmsanun OO0 «Inepruu TexHo0rnm» ¢ pa3oMBKOi 10
YPOBHSIM HANIPSIZKEHU S, KATEr0 PUsIM HAAEKHOCTH NMOTpeduTesieii u Tuimy norpedoureseii (puznueckue u
wpuanieckue Juua) B 2024 roay, a Takike IMHAMHUKA M0 OTHOWIEHHIO K 2023 roay.

H . JInHamuka
AHMEHOBAHHE COCTAB/ISIIONIEH
Ne n/mn 2023 ron 2024 roa H3MEHEeHHS

noKa3are/is 0
nokazaress, %

MakcumaibHOE 3a pacueTHBIH Mepuos
1 PeryJIMpOBaHUs YUCIIO TTOTpeduTeneit 137 159 16,06%
CeTeBOU OPraHU3allvY, IIT., B TOM YHCIIE

¢dusudeckue una 0 0 -

IOpUANIYECKHE JINIA 137 159 16,06%

MaxkcumansHOe 33 pacueTHbIN NepUon
peryJupoBaHMs YUCIIO TOUYCK MOCTaBKU

2 . 1361 1431 5,14%
CeTeBOH OpraHu3alyy, IIT., B TOM YHCIIe
B pa3OHBKe 10 YPOBHSIM HaIPSKSHUS:
BH (110 xB u Bbimre), mr. 0 0 -
CH-1 (35 xB), mt. 0 0 -
CH-2 (6 - 20 xkB), mr. 432 448 3,70%

HH (mo 1 xB), mr. 929 983 5,81%




1.2. Ko/inuecTBO TOUYEK MOCTABKHU BCEro U TOUEK MOCTABKH, 000py10BaHHbIX NpulopaMu y4yeTa 31eKTPpUYecKol 3Heprum, ¢
pa30uBKoii: ¢u3nyecKue JuUA, HOPUAUYECKHE JIMLA, BBOJHbIE YCTpoicTBa (BBOAHO-pacrnpeaenuTe/]bHOe YCTpPOHCTBO,
IJIABHBII pacnpeae/nTe/bHbII LIUT) B MHOTOKBAPTUPHbIE A0Ma, 0ecxo3siiiHble 00beKTbl 3JIEKTPOCETEBOr0 XO03siiCTBA,
npudopbI yueTa ¢ BO3MOKHOCTHI0 JUCTAHLIMOHHOI0 cOopa AaHHBIX B 2024 roay, a Tak:Ke ITMHAMUKA M0 OTHOLIEHHIO K 2023

roay.
Ne Jdunamuka
o /;1 HaunmenoBanue 2023 roa 2024 ron H3MEHeHHs
nokaszareJsi, %o
1 KommaecTtso Touck H?CTaBKH, 000pyIOBaHHBIX MPUOOPAMH 1361 1431 5.14%
VUCTA SACKTPUICCKOR SHCPTHH
2 dusnueckue nuna 0 0 -
3 IOpuanueckue nuna 569 639 12,30%
4 Bsognsie yerpotictea MK/] 792 792 0,00%
5 BecxozsiiHbie 00BEKTHI 3ICKTPOCETSBOTO XO3SHCTBA 0 0 -
6 ITpubops! yueTa ¢ BO3MOKHOCTBHIO JUCTAHLIMOHHOTO cOOpa 1361 1431 5.14%
JAHHBIX




HanmeHoBaHWe

2023

2024

MHamMmKa n3meHeHuns (%
4 (

1.3. IH(hopMaumsa 06 06beKTax 3N1eKTPOCETEBOro X03aMcTBa
OOO "3Heprun TexHonornn' 3a 2024 r.

OnnHa KabenbHbIX NUHUA(KM.) KonnyecTtBo noacTaHUnin*

BH CH1 CH2 HH 110 kB 35 kB 6(10-20) kB
- - 348,25 156,44 - 254
- - 354,16 157,11 - 262
- - 2% 0,43% - 3%

* pkntoyvas PM,CM,PTM, TN Haxogawmxcs B CO6CTBEHHOCTN U apeHfe



1.4. YpoBeHb (PM3MYECKOro N3HOCA 0O6BEKTOB 3/1IEKTPOCETEBOr0 X035MCTBA
OO0 "3Heprun TexHonormn'

[onsa TpaHcthopMaTopHbIX [onsa KabenbHbIX TMHUIA 3NeKTpornepesay,
noAcTaHLUM, BbipaboTaBLUNX BblpaboTaBLUMX
HanmeHoBaHMe HOPMAaTWBHbI CPOK CMY>Obl HOPMaTUBHbI CPOK CNy>X0bI(%0)
CH2 BH CH1 CH2 HH
2023 0 HA HA 0 0
2024 0 HO HO 0 0
AunHamunka
0 0 0
n3meHeHns (%) "A "A

* ObopypgoBaHue, BbipaboTaBLLuee HOPMATUBHbIN CPOK CNYXObl, OTCYTCTBYET



2.1. Iokazare/m KAYECTBA YCIYT M0 NEPeAade AICKTPHUICCKOH JHEPTHUH B IEJIOM M0 CETEBOiT OpraHm3aniun

000 «Aueprun Texuoorun» B 2024 roay, a TakKe IMHAMUKA M0 OTHOIEHUIO K 2023 roy.

3navenne IoKa3aTeJisl, roJbl

Ne /i Ioxkazatens HMunavmica
2023 rox 2024 rox H3MeHeHHsI
nokazaresisi %o
1 2 3 4 5
Tlokazatens cpeateii NpoJOIKUTETLHOCTH MTPEeKpaIlieHHH repeiain
1 3neKTqueCKOII)71 i[HepmpH (/:L Tgamr ) P P 0,00000 0,00000 B
1.1 |BH (110 kB u Bbline) - - -
1.2 [CHI (35 - 60 xB) - - -
1.3 [CH2 (1 -20kB) 0,00000 0,00000 -
1.4 [HH(no 1 xB) 0 0 -
Tlokazatens cpeHei YacTOThI MpeKpaleHui nmepenaun
2 3neKTqueCKOII)71 i[HepFI/H/I ( HSAIFIp ) . P 0,00000 0,00000 )
2.1 |BH (110 kB u BbIime) - - -
22 |CHI (35-60xB) - - -
23 |CH2(-20kB) 0,00000 0,00000 -
24 |HH@mo 1 xB) 0 0 -
TloxazaTens cpeHel POAOKATENFHOCTH TIPEKpaITieHIH Tepeiaun
ANEKTPUUCCKON SHEPTUH, CBSA3aHHBIX C TIPOBEICHAEM PEMOHTHBIX
3 |pabotr Ha 0OBEKTaX AMEKTPOCETECBOTO XO3IHCTRBA CETEBOM 0 0 -
OpTaHU3AIUH (CMEXKHOM CETEeBOM OpraHU3aIluH, MHBIX BII4JICbIICE
00BEKTOB BIEKTpOCceTeBOTO X03sticTRa) ( Il AIDL orar)
3.1 |BH (110 kB u Bbline) - - -
3.2 |CHI1 (35-60 «B) - - -
33 [CH2(-20xkB) 0 0 -
34 |HH (o 1xB) 0 0 -
TloxazaTentb cpeqHeli 4acTOTH MpeKpaITieHHH Tepenadn
ANEKTPUUCCKON SHEPTUH, CBSA3aHHBIX C TIPOBEICHAEM PEMOHTHBIX
4 |pabotr Ha oOBeKTax DMEKTPOCETEBOTO XO3SHCTBA CETEBOI 0 0 .
OpTaHU3AIUH (CMEXHOM CETEeBOM OpraHW3aIluH, MHBIX BII4JICbIICE
00BEKTOB BJIeKTpOceTeRBOro Xo3siceTBa) (1T mman)
4.1 |BH (110 kB u BoIine) - - -
42 |CHI (35 - 60 xB) - - -
43 |CH2(1-20kB) 0 0 -
44 |HH (no 1 kB) 0 0 -
KonnuecTBo ciyuaes HapyIeHUS KauecTBa SIICKTPUUCCKON SHEPTHH,
5 |monTBepxKICHHBIX aKTaMH KOHTPOIUPYIOMNX OpraHn3anui U (Uin) 0 0 -
peIeHUSIMH CY/ia, TITYKA
B Tom umcrie konnuecTBO cyuacB HapYITICHHS KauecTBa
5 ANEKTPUUCCKON SHEPTUH 1O BUHE CETEBON OpTaHH3alliH, 0 0 )

MO/ITBEPIKICHHBIX aKTaMH KOHTPOTUPYIOMUX OpraHu3aluil u (Wim)
PpeIIECHUSIMH Cy/a, TYKU




2.2. Peiitunr crpykRTypHbIX eunanl OO0 «Ineprun TexHOIOrum» 10 Ka4ecTBY OKa3aHUSA YCJYT 110 Nepeiade JWIEKTPUIeCKO i SHEPIuH, a TAKIKe 110 KaYeCTBY WIEKTpU4ecKkoii s3Heprun B 2024 roay.

IlokasaTens cpemxHeii
TIPOO/EKHTETEHOCTH
TpeKpaleHI epe ayu
3JIeKTPHYeCcKoil YHepriH,

nepegavum 3.]'IeKI‘pl/l‘IecKOI7I

TIpOBEIeHHEM PEMOHTHBIX

IlokasaTens cpegHeii
YacTOTHI NPeKpaIeHIiT

SHEPIruy, CBA3AaHHLIX €

IToxazaTes s KadecTBa
OKA3AHIS YCIIYT 10
nepegaye
WIEKTPUIecKoii
JHepruu (0THOLIEHIIe
00LIero YMucIa

N CBfI3AHHBIX ¢ MPOBeTeHeM
IoxasaTtess cpenHeit . 32 PErHCTPUPOBAHHBIX
IoxazaTess cpemHeit PEMOHTHBIX padoT Ha padoT Ha 0GbeKTaxX
TIPOXO/EKUTETHEHOCTH . cJIy4aeB HAPYHICHHST IlmaHupyeMbIe MepPOTIPHATHS, Oob1ree wicIo
CrpykrypHas N YACTOTHI PeKPAIeHHIT | 00beKTAX WIEKTPOCceTeBOro 371eKTPOCEeTEBOTO
TIpeKpallieHHi1 TlepeIas i . . N . . KadecTBa HAMpaBJIeHHbIe HA TOBBIIIeHNe KAYecTBA |3apericTPHPOBAHHBIX CJIy4aeB
Ne eTIHUIIA . TepesayuH NIEKTPHYecKoi X03fiCTBA CeTeBOIl X03fiiCTBA CceTeBOIl .
N 3JIeKTPUecKoil YHepriu, . . ITIEKTPHIECKOI OKA3AHIS YCJIYT 10 Mepefatde HAPYUIEHHS KadecTBa
i ceTeBoIl sHeprum, I, p; OpPraHM3aINM (CMeKHOIT | opraHM3aIMM (CMeKHOMH M .
Mgampr . . JHEPrUH 10 BHHe 3JIeKTPHMeCcKO YJHePTHI, ¢ YKazaHHeM 3JIeKTPU4ecKoil JHePriH 1Mo
OpraHM3alMu ceTeBoil OpraHIBALMI, ceTeBoil OpraHIBAIMN, . N
ceTeBOIl OPraHM3aINM K CPOKOB BHHE CeTeBOIl OpraHu3alfin
HHBIX BJAJe/bLER HHBIX BJAJle/IbLEB
MAKCHMAJILHOMY
00bEeKTOB 00bEKTOB
KO/ITYeCTBY
371eKTPOCeTEBOTO 371eKTPOCEeTEBOTO .
N N ToTpeduTe/Ielt,

xozsiictBa), Isapr, nuan xozsiticTBa), Isarpr maan .

00CITyKIBAEMBIX TAKOIT

CTPYKTYPHOIi eTHILIel

ceTeBoIl OpraHIBAIMU B

OTUYeTHOM TIepHo/Ie)
BH | CH1 | CH2 | HH | BH (CH1| CH2 | HH | BH |CH1 |CH2 | HH | BH | CH1 |CH2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
000
1 «OHeprun - - 0 0 - - 0 0 - - 0 0 - - 0 0 0,00 - 0
Texnonorum»




2.3. Meponpusitusi, BbinojiHeHHble Q00 «IHepruu TexHonorum» B Le/IsiX NOBbILIEHHUS] Ka4YecTBa 0KA3aHHS YCJIYT M0

nepenaye 3EeKTPHUYECKOI JHEPruM B 0T4eTHOM nepuoae 3a 2024 rop.

Ne n/m Haunmenosanue meponpusiTuii

1 PaspaboTka npoeKTHEIX peIICHHI,C MPUMECHEHHEM 000pYIOBAHUS M MAaTEPHATIOB, MO3BOIOIAS JOOUTHCS HOPMATUBHBIX MOKA3aTeIeh
Ka4ueCTBA 3JICKTPOSHEPIUU

2 |CBocBpEMEHHOEC BHIMOIHEHUE PEMOHTHBIX IPOrPaMM U POrpaMM TEXHUUECKOTO 00CTYKUBAHHA 3IIEKTPOOOOPYIOBAHUS

3 |Ocnamenue nmoxpazaencHut Q00 "dueprun Texnomoruu" HeoOX0AUMEIM 000PYAOBAHHUEM, TPAHCIOPTHEIMHU CPEACTBAMH H IPUOOPAMU

4 [TocTosIHHBIT MOHHTOPUHT COCTOSHHA y310B yueta B cucteme padotel AMMCKY ), ananus n 06paboTka JaHHBIX CHCTEMBI, BBISIBICHHC
OTKJIOHCHHH B pabOTEe CUCTEMBI H VCTPAHCHHE HEJOCTATKOB ONICPATHBHO-BBIC3AHBIMA OpHraiaMu

5 |llposexncHue 00yUCHUs, MOBBIICHHU KBanudukanny, mposepku 3Hauni nepconana Q00 "Iueprun TexHomoruu"
E>xeHe nenbHBI MOHUTOPUHT NYOIHUKYEMBIX HA caliTe 0HULUHATBHOTO OMYyOIHKOBAHKS IPaBOBBIX akToB Poccuiickoit denepammun

6 (http:\\pravo.gov.ru), u3mMeHeHUH B 3aKoHOAaTenbcTBE Poccuiickoli @eaepauny, kacaromuxcs VYIyYLICHU] KauecTBa YCIYT N0 Iepeaaye
3JCKTPHUYCCKON SHEPTHH, a TAKKE ONCPATHBHAS PEaTH3aLI MCPONPUATHI, HAMIPABICHHBIX HA MPABONPUMCHUTEIBHYIO ACATCIBHOCTD B 3TOH
obmacru.

7  |CoxparueHue BpeMEHHU paccMOTpeHIs pabouei JOKYMEHTAITUH TOCPEACTBOM BHEAPCHHS 3IIEKTPOHHOTO JOKYMEHTO000pOTA




2.4. IIpouas uaopmanus, Kacawasacsa Ka4ecTBa OKA3aHUsl YCJIYT M0 nepeaaye dJieKTpuUuecKkoii IJHepruu

B cootBercTBHUM ¢ EnmuHBIM IepeuHEM MPOAYKIHH, MOMJISKAIICH 00sI3aTeIbHOM CepTH(UKAIINY, YTBEPKACHHBIM MocTaHoBIeHHeM [IpaBuTenbcTBa
P® or 01.12.2009 Ne 982, tpedoBanusimu ['OCT P 58289-2018 «Omnenka coorsercTBusi. lIpaBuna cepTudukanuy SMEKTPUICCKON SHEPTHW», B
2023 roay 3aBepiieHa mpoleaypa o0s3aTeIbHON CepTUhHUKAIIMK SIEKTPHUECKON SHEPTHH Ha SHEPTeTHYECKHX 00beKTaxX I'. MOCKBBI, HAXOIAIIUAXCS
B 30He orBerctBeHHOCTH OO0 «OHeprum Texnomormm». B pesymbrare mpoBemeHHOW padotel OO0 «OHeprum TeXHONOTHH» MOIYUYHIIO
ceprupurkar POCC RU C-RU AA51.B.00104/23 cooTBETCTBHs 3NIEKTpUUYECKONW 3Hepruu TpedoBanusM, ycraHoBieHHbBIM ['OCT 32144-2013.
000 «Oneprunm TexHOTOTHM» OCYIIECTBISIET MPOXOXKIECHUE €XKETOTHOTO WHCIEKITMOHHOTO KOHTPOJSI B 00bEeMe MPOBEPKH, BBIMTOJHEHHOW MPH
MPOXOKICHUH MPOIIeNyPhl CePTH(hHUKAIIMK SJICKTPHUECKOH 3Hepri. B cooTBeTcTBHH ¢ 3THM B 2024 roay NMpoBeeH HHCTIEKIIMOHHBIA KOHTPOITb 32
cepruduiupoBanHor snexktpudeckod suepruei. OO0 "Oueprum Texuomormm" B 2022 TOAY NPOBEACHO MTOOPOBOILHOE SHEPrETHUECKOE
obcnenoBanust OOBEKTOB dHEPreTHKH. 110 pe3ynpraraM MpoOBEAEHHBIX MEPOTPUSATHH MONyUeH SHepreTudecknid macmopt per. Ne 3-014.045.0010,
CO CPOKOM JECHCTBUS HA 5 JIeT.



3.1. NudopmManuss o0 HAIMYUH HEBOCTPEOOBAHHOI MOINHOCTH (MOLIHOCTH, OMNpPEAE/JseMOil KaK Pa3sHOCTb MEXKIY
TpaHCPOPMATOPHOIT MOIMHOCTHI) LEHTPOB MNHUTAHUS M CYMMAPHOH MOIIHOCTHI) JHEPrONPUHUMAKINUX YCTPOICTB,
HEMOCPEACTBEHHO (WJIN OMOCPEA0OBAHHO) MPHUCOECAUHEHHBIX K TAKAM LEHTPAM NUTAHUS, U JHEPronpUHHUMAIOIIMX YCTPOICTB,
B OTHOILECHUH KOTOPBIX MMEIOTCS 3asiBKH HA TEXHOJIOTMYECKOe MPUCOCAUHECHHE) /IS OCYLIECTBJICHUS TEXHOJIOTHUYECKOro
NMPUCOCAUHEHHUS] B OTYETHOM IMEPHOAE, A TAK/Ke O MPOTrHO3aX €€ YBeJUYEHHUsl ¢ Pa3OMBKONA MO CTPYKTYPHBIM €IMHULIAM
CeTEeBOIl OpPraHu3alMH M MO0 YPOBHSIM HAMNPSKEHHs] HA OCHOBAHMM HWHBECTHLHOHHOII MPOrpamMMbl TaKOH OpPraHu3anuu,
3aMoJIHSIETCHA B IIPOM3BOJIbHOIT (popme.

IenTpel mutanus B OO0 «Duepruu TexHOIOTUI) OTCYTCTRYIOT.



3.2. MeponpusiTusi, BbINOJHEHHbIC CETEBOI OPpraHu3anueii B LeJIsIX COBePIICHCTBOBAHUS
AESITeJIbHOCTHU M0 TEXHOJOTHYECKOMY npucoenHeHuio B 2024 roay.

Ne HaunmenoBanue meponpusiTuii
n/n
| CokpallieHre BpeMeHH pacCMOTpeHHs padodeli JOKYMEHTALUH MOCPEACTBOM BHEIPEHUS 3JIEKTPOHHOTO
IOKyMeHToo0opoTa
5 O6Hnosnenue QyHkIroHana nHpopmaironHoro uatepuet-noprajga OO0 «duepruu TexHOIOTHI», B TOM YHCIIE
MOJepHH3ALINS JITYHOTO KaOMHETa KJIMeHTa




3.3. [Ipouast undopmarusi, KOTOPYIO ceTeBasi OPraHU3ALUA CUUTAET 11eJIeco00pa3Hoii 1/ BKIIOYEHHsI B OTYET,
KACAKUIASICS MPEeA0CTABJICHUS YCJIYT M0 TEXHOJO0THUYECKOMY MPUCOETUHEHHIO, 3AT0JIHIETCS B MPOU3BOJIbHOI (opme.

Ha odunmansaom cafite OO0 «Oueprun TexHONMOrHmW» MOTPEOUTENO TMPETOCTABIAETCS BO3MOKHOCTE O3HAKOMHTBCS CO  CIIPABOYHOM
uHpOpPMaLIell U HOPMATHBHO-NPABOBOM 0a30i /sl MOJyYeHHUs YCIyr B paMKaxX TEXHOJIOTHYECKOro mpucoeanHeHus. Kpome 3TOro ecthb
BO3MOJKHOCTb OTIPABSATE cooOuieHus B 4ar (pasmen "JIumdnblii kaOuHeT"), a TakKe MOJSy4yaTb OTBETHI HA 3aJaBaeMble BOIPOCH (pasmen
"O6cnyxuBanue notpeduteneii / Bonpockl 1 0TBETHI).

Taxxke Ha catite OO0 "Oueprun TexHonorun" y norpeduress ecTb BOZMOKHOCTb:

- 3aperucTpupoBaTLCS B JIMYHOM KaOWHETe TEXHOJOTHMYECKOTO MPUCOSIWHEHUs IS MOAauu 3asBOK, AOOABICHUS W CKaYMBAHHS HEOOXOIHMMBIX
TOKYMEHTOB, TTOIMCAHUS IOTOBOPa 00 OCYIIECTBISHUN TEXHOJIOTHYECKOTO MPHUCOSANHEHNS,

- O3HaAKOMHUTHCS:

- ¢ HOPMATHUBHO-TIPABOBLIMH JOKYMEHTaMH, PETyJIUPYIOMIUMH IESTEIBHOCTE M0 TEXHOJIOTUIECKOMY MPUCOSTUHEHHIO,

- C TUNOBBIMU (pOpPMaMH 3aSBOK U JTOTOBOPOB IO TEXHOJIOTHYECKOMY MPHUCOSAMHEHHIO, a TAKXKe MOPSOKOM BOCCTAHOBJIEHHUS U Mepeo(OpMIICHHS
TOKYMEHTOB O TEXHOJIOTUIECKOM ITPUCOEIHHEHNH,

- C TIOPSAKOM BBITIOJTHEHHUSI MEPOTIPUSITHIH, CBSI3aHHBIX C TPUCOSTUHEHUEM K CETSIM,

- ¢ TaCIOPTAMH YCJIYT IO TEXHOJIOTHIECKOMY MPUCOSANHEHHIO,

- ¢ IeHCTBYIOIINMH Tapu(aMu Mo TEXHOJIOTHIECKOMY MPHUCOSTNHEHHUIO,

- C ampecamMu U BpeMeHeM paboThl LIEHTPOB 00CTy )KMBAHUS KITHEHTOB, TeJIe(hOHOM 1Ist MOTPpeOUTeNeH U 3JIeKTPOHHOM MOYTOH.



3.4. CBeleHHAl 0 KaYecTBe YCIYT MO TeXHOJIOT HYeCKOMY NPHCOeTHHEHHIO K YIeKTpr4eckuM ceTaM Q00 «Heprum TexHoIorum».

KaTeropml MpHCOCTHHEHHA HOTpeﬁHTe.J'leﬁ Ycayr no nepenavue BHeKTpl/l‘leCKOﬁ JHEpPruu B pasﬁuBKe 10 MOIIHOCTH, B THHAMHKE 110 roJgamM

cBbiile 15 kBT u cBbie 150 kBt 00bEKTBI 110 IPOH3BOICTBY Beero
1o 15 kBT BIIOYHTEILHO He MeHee 670 kKBt -
10 150 kBT BKJIIOUHTETEHO Hu MeHee 670 kBT 3JIeKTPHYeCKOoH 3HepTHH
Ne w/n Junamuxa JuHamua Junamuka Junamuxa Junamuka B
cero
TorasaTen 2023 2024 H3MeHEeHHS 2023 2024 H3MeHeHHs 2023 2024 H3MEHEHHA 2023 2024 H3MeHEeHHS 2023 2024 H3MEeHeHHU s 2024
roa roa nokazaTeJis, roa roa noKasareJis, roa roa noKasareJis, roa roa rnoxazaTeJis, roa roa rnoKazaTes,
% % % % % ron
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Uucrno 3asgBOK Ha TEXHOIOIHUECKOE IPUCOSIUHEHNE,
TIOJAHHBIX 3asBUTEIAMH, MTYKH
1 A ¥ 20 34 70,00% 8 6 -25,00% 2 2 0,00% 6 5 -16,67% 0 0 - 47
Uucno 3asgBoK Ha TEXHOIOTHUECKOE IPHCOeTUHEHNE, 110
KOTOPBIM HaIlpaBJieH IPOEKT JOTOBopa 06 OCYIeCTBISHHI ,
0, 0, 0,
2 TEXHOJIOTHYECKOTO MPHCOSTHMHEHUA K SNEKTPHIESCKIM CETIM, 20 34 70,00% 8 6 -25,00% 2 2 0.00% 6 5 -16,67% 0 0 h 47
ITYKH
Uucno 3asgBoK Ha TEXHOIOTHUECKOE IPHCOeTUHEHNE, 110
KOTOPBIM HaIlpaBJieH IPOEKT JOTOBopa 06 OCYIeCTBISHHI
TEXHOJIOTHYECKOTO MPHCOSTUHEHUA K SNIEKTPUIECKIM CETIM
3 C HapyUIEHUEM CPOKOB, IMMOATBEPK/ISHHLIM aKTaMI 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
KOHTPOJIUPYIOITIX OpTaHM3alii 1 (M) pelleHIAMH Cy/1a,
IITYKH, B TOM YHCIIE:
3.1 TI0 BHHE CETEBOH OpraHmM3alin 0 0 - 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 - 0
32 TI0 BUHE CTOPOHHUX JIHI] 0 0 - 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 - 0
CpeaHssa IpoJIoMKUTENbHOCTD IIOTOTOBKH M HaIlpaBlIeHH
4 mpoeKTa JOoroBopa o6 oCyINecTBICHHI TeXHOH?FI/I‘IeCKOFO 10 10 ) 10 10 0.00% 20 20 0.00% 20 20 0.00% 0 0 ) 60
TIPHCOETUHEHIA K SNIEKTPHIECKUM CETAM, JIHeH
Yuemo 3aKIEOUeHHBIX JIOTOBOPOB 06 OCYINeCTBICHHI
5 TEXHOJIOTHYECKOTO MPHCOSTHMHEHUA K SNEKTPHIESCKIM CETIM, 18 36 100,00% 9 7 222.22% 2 2 0,00% 6 5 116,67% 0 0 - 50
ITYKH
YucIo HCTIONHEHHBIX JOTOBOPOB 06 OCYII[eCTBISHHI
6 TEXHOJIOTHUECKOTO IIPHCOSANHEHNS K SIEKTPIUIECKHIM CETAM, 18 29 61,11% 10 7 -30,00% 1 3 200,00% 4 1 -75,00% 0 0 - 40
ITYKH
YucIo HCTIONHEHHBIX JOTOBOPOB 06 OCYII[eCTBISHHI
TEXHOJIOTHYECKOTO MPHCOSTHMHEHUA K SNEKTPHIESCKIM CETIM,
7 TI0 KOTOPEIM NIPOU3OIIIIO HapyIIEHHE CPOKOB, 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
TIOATBEPKAESHHOE aKTaM1 KOHTPOIHUPYIOMIX OpraHMu3aluif 1
(unu) peleHuAME CyAa, MTyKH, B TOM UHCIIe:
7.1 IO BUHE CETeBOH opraHm3alu 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
7.2 110 BUHE 3asIBUTEIIS 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
CpeHsa MPoOIKATENBHOCT HCIIOHEHNS JOTOBOPOB 06
8 OCYIIECTBIEHAH TEXHOIOTHUECKOTO PUCOEAUHEHN K 69 40 -42,03% 91 70 -23,08% 32 152 375,00% 699 65 -90,70% 0 0 - 82
3MIEKTPUUECKUM CeTaM, JHelt

«*y AWHAMWKA U3MEHCHUA ToxazaTeneii He YKas3bIBa€TCA AJrt KaTCFOprI, B KOTOPEIX 3a 2023 ToJ JaHHBIE pPaBHBI HYIIIO.




3.5. CTouMoOCTh TEXHOJIOTHYECKOr0 MPHCOCTUHEHNS K NICKTPUUECKHAM CCTSIM CeTeBOil opraHmsanun (He 3amoJHsACeTCd, B (JIyYae HAMMYNA HA OQUIHAILHOM caiiTe ceTeBoil
opranuzanuu B cerri UHTEepHEeT HHTEPAKTUBHOI0 HHCTPYMEHTA, KOTOPbIii M03B0JISICT ABTOMATHYECKU PACCUUTHIBATH CTOUMMOCTH TEXHOJIOIMYECKOI0 IPUCOCTUHEHUS IIPU BBO/1E
mapaMeTPoB, MPEAYCMOTPECHHBIX HACTOSIIIIIM IMTYHKTOM).

MomHoCcTh JHEPronpuHUuMalomux yCTpOﬁCTB 3asiBHTE/IA,

15 150 250 670
kBT
Kareropust Hage:xkHocTH I-11 111 I1-11I 111 I-11 184 I-11 111
Paccrosinme g0
HeoGxomumMocTh
rpaHI/IH 3¢eMEJILHOI'O
CTpOI/ITeﬂBCTBa TI/IH JIHHAN
y‘IaCTKa 3asiBHTE/IA,
MOACTAHITHA
M
00 a KJI 3 424 863,00 68 976,54 3 424 863,00 1126 498,00 7 034 592,00 1 546 220,00 12355 182,00 | 4956 535,00
Mem’{;:fb"/‘;‘(‘)%" BII 1267 485,00 68 976,54 3297 445,00 1 804 894,00 487721300 | 2224616,00 10 197 803.00 5634 931,00
KJI 3040 172,00 68 976,54 3040 172,00 496 915,00 3040 172,00 496 915,00 3040 172,00 496 915,00
FOpOZ{CKaﬂ MECCTHOCTE HCT
BII 882 793,00 68 976,54 882 793,00 1175 311,00 882 793,00 1175 311,00 882 793,00 1175 311,00
a KJI 7929 611,00 7929 611,00 9415 572,00 1816360,00 | 11539340,00 | 2236 082,00 16 859 930,00 | 5 646 398,00
250 BII 2536 164,00 2536 164,00 454812400 | 351235100 6145 892,00 | 3932 073.00 14 466 482,00 | 7342 389,00
ot KJI 7 544 920,00 7 544 920,00 7 544 920,00 1186 777,00 7 544 920,00 1186 777,00 7 544 920,00 1186 777,00
BII 2 151 472,00 2095 494,04 215147200 | 2 882 768,00 215147200 | 2 882 768,00 215147200 | 2 882 768,00
a KJI 10 432 249,00 10 432 249,00 12444209,00 | 2199617,00 | 1404197700 | 2619 339,00 19362 567,00 | 6029 655,00
1000 BII 3240 986,00 3240 986,00 525294600 | 4460 938,00 685061400 | 4 880 660,00 10 171 304,00 | 8290 976,00
ot KJI 10 047 557,00 10 047 557,00 10 047 557,00 1570 034,00 | 10 047 557,00 1570 034,00 10 047 557,00 1570 034,00
BII 2 856 294,00 2770 999.87 285629400 | 3831 355,00 285629400 | 3831 355,00 285629400 | 3831 355,00
a KJI 12 934 887,00 12 934 887,00 14946 847,00 | 2582874.00 | 1654461500 | 3002 596,00 21865205,00 | 6412912,00
1950 BII 3945 808,00 3945 808,00 505776800 | 5409 526,00 755553600 | 5 829 248,00 12 876 126,00 | 9239 563,00
ot KJI 12 550 195,00 12 550 195,00 12 550 195,00 1953291,00 | 12 550 195,00 1953 291,00 12 550 195,00 1953 291,00
BII 4369 897,00 3446 505,71 4369897.00 | 4779 943,00 436989700 | 4779 943,00 436989700 | 4779 943,00




4.1. KosmmvecTBo obpamenuii, noctynupimux B 000 «IHeprun TexHomorum» (Bcero), oGpaiieHuii, comep:kaux kajiody u (UM) odpaieHHil, coaepkaliix 3asBKY Ha OKa3aHHe YCIIYT, a TAK:Ke KOJIHYeCTBO 00palleHHid, 0 KOTOPbIM ObUTH 3aK/TI0UeHbI I0r0BOPbI
00 CcyIIecTB/IEeHHH TeXHOJIOMHYeCKOro MpHcoeAHHeHHS U (IJTH) JOroBopbl 00 OKa3aHHH YCJIYT 110 e pefade JIeKTPHUeCKoil 3HEePrHH, A TAKyKe 110 KOTOPbIM GbLIIH Y Pery/IHPoBaHbI #aJ1o6bl B 2024 roay, a Takske JHHAMHIKA 110 OTHOIIEHHIO K 2023 rody.

3aounan gopma ¢ DnekTpoHHaA (opma ¢ IIncemenHas dopma c
Ounas popma HCIOJIb30BAHHEM HCIOTB30RAHHEM HCIOJIb30BAHHEM TIpouee
TenedoHHOH CBAZH cetH HHTEpHET TOYTOROH CBA3ZH
Ne n/n Kareropuu o0paiiennii norpeuTeei
P pam P JIMHAMIKa JIHHaMIKa JIMHAMIKa JIHHaMIKa JIMHAMIKa
2023 2024 H3MEHEHHST 2023 2024 H3MEHEHH 2023 2024 H3MEHEHHS 2023 2024 H3MEHEHH S 2023 2024 H3MEHEHHS
TOR, TOT, TIOKA3aTeNs, TOT, TOZ, TIOKa3aTels, TOR, TOT, TIOKA3aTens, TOT, TOR, TIOKa3aTels, TOZ, TOR, TIOKA3aTeNs,
%o %o %o %o %o
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bceero oGpamennii noTpeéuTeneii, B ToM 1 40 25% 0 0 _100% 13 47 262% 0 0 ; } } }
gHcie:
11 OKa3aHHe YCIYT 10 TIepefiae STeKTPHUECKOI
SHePrHH - - - - - - - - - - - - - - -
12 OCYIIECTBIEHHE TeXHOTOTHUECKOTO P 0 : : : ; 13 47 262% ; ; ; } } }
TIPHCOEIHHEHH
13 KOMMEPUECKHIH yUeT 3IeKTPHUEeCKOH IHeprun 25 40 60% - - - - - - - - - - - -
14 KauecTBO OOCIyKHBAHH S - - - - - - - - - - - - - - -
s TeXHHUECKOe OOCITYKHBAHHE SeKTPOCETEREIX
i OGBEKTOB - - - - - - - - - - - - - - -
1.6 Tpouee (YKa3aTh) - - - - - - - - - - - - - - -
2 Kano6el - - - - - - - - - - - - - - -
2 OKa3aHHe YCIYT 10 TIepefiae STeKTPHUECKOI
SHEpPTHH, B TOM UHCIE: - - - - - - - - - - - - - - -
211 KauecTBO YCIYT TIO Tiepeiaye SMeKTPHUeCKOH
" SHEPTHH - - - 3 3 - - - 3 3 - - 3 3 3
212 KauecTBO NMEKTPHUECKOH IHEPIHH - - - - - - - - - - - - - - -
22 OCYIIECTBIEHHE TeXHOTOTHUECKOTO
| TPHCOEHHEHHS - - - - - - - - - - - - - - -
23 KOMMEPUECKHIH yUeT 3IeKTPHUEeCKOH IHeprun - - - - - - - - - - - - - - -
24 KauecTBO OOCIyKHBAHH S - - - - - - - - - - - - - - -
25 TeXHHUECKOe 06CITyKHBAHHEe 00BEKTOR
| SIEKTPOCETEBOTO XO3MCTBA - - - - - - - - - - - - - - -
2.6 TIpoyee (yKazaTh) - - - - - - - - - - - - - - -
3 3asBKA HA OKA3aHHE YCIyT - - - - - - - - - - - - - - -
3.1 IO TeXHOTOTHYECKOMY IIPHCOETHHEHHEO - - - - - - 17 34 100% - - - - - -
12 Ha 3aKITEOUeHHe JIOTOBOPa HA OKa3aHHe YCIYT IO
i Tepesiaye SMeKTPHUECKOil SHEPrHH - - - - - - - - - - - - - - -
OpraHH3aIHa KOMMEPUeCKOTO yueTa
33 'PrAF3AMLE KOMMED ¥ 25 40 60% B B B B B B B B B B B B
SIEKTPHUECKOI SHePrHH
34 TIpoyee (yKazaTh) - - - - - - - - - - - - - - -

«*» - TUHAMUKA H3MEHEHF TIoKa3aTeneil He yKa3bIBaeTCs /A KaTeroprit, B KOTOPEIX 3a 2023 Toj| He MOCTYITANO HIL OTHOTO OOPAIeHNs, COMePsKalliero sKanosy.




4.1. Madopmarusi 0 AeATeILHOCTH 0PUCOB 00CTY:KUBAHUSI TTIOTpeduTe el

KosmuecTBo cTopoHHUX
Cpennee OpraHu3anuii Ha
KomrectBo Cpennee BpeMs per P N
BpeMsi TeppHTOPHH
Odpuc Homep Tenedona, noTpeouTeIeid, Ha P ppurop
Ne Axpec okuaHus | oduca 00CIyKUBAHUSA
obociry:xuBanus | Tun odpuca aapec Pesxnm paGoTbi IIpenocraBisiemMble yCJIyru o0paTUBHINXCH | OOC/TyKUBaHHe
17311 . MeCTOHAX 0K/ TeHHL . moTpeouTe I (npu
noTpeouTeeii IEKTPOHHOM NMOYThHI OYHO B OTYETHOM | IOTpeOoHTe/ IS,
N B ouepe]In, HA/THYHH YKa3aTh
nepuojie MHH.
MHH. HA3BaHASA
OopraHH3aImMii)
1 2 3 4 5 6 7 8 9 10 11
IIpuem 3asBOK Ha
MOATBEPIKICHHE/ BOCCTAHOBIICHUE
r. MockBa, OropoaHbIii IToneneapHHUK- OKYMEHTOB O HaJIJIeKaIleM
O6ocoberHoe POA 8 (499) 550-33-94 A AAOKY A
1 OIl npoesn, 1. 16, crp. 17, info@ ¢ [arauna TEXHOJIOT HYECKOM 30 10 1 -
noapasfeIcHHe info@ener-t.ru
pash koM. 306, 307, 310 ¢ 8:00 mo 17:00 |mpucoenuHeHNH.
Beinaua gokymenTtos. [puem
obpaiieHui, xanob.
IIpuem 3asBOK Ha
TEXHOJIOTHYECKOS PUCOSANHEHUE,
MOATBEPIKICHHE/ BOCCTAHOBIICHUE
. r. MockBa, TlonenenpHuk-
IenTpanpHbIit 8 (499) 550-33-94 JIOKYMEHTOB O HaJUIesKalieM
2 b MO Mapxkeunctekast 1. 34, info@ ¢ IIaruuia 10 10 1 -
oduc info@ener-t.ru TEXHOJOTHUECKOM
xopi. 4 ¢ 8:00 mo 17:00
MPUCOSITHHCHUH .
Beinaua gokymenTtos. [puem
obpaiieHui, xanob.

Oducsl 06cTy’KMBaHU S KIUEHTOB pacIIolaraloTes o yKa3aHHBIM afpecaM Ha OCHOBaHHUH JIOTOBOPOB ape ibl ToMeleHnH. CTOpOHHHUX opraHu3allii Ha TepPUTOPHU OQUCOB HeT.



mailto:info@ener-t.ru
mailto:info@ener-t.ru

4.3. Undopmanus 0 3209HOM 00CIy:KUBAHUH MOTPeOUTE/ICi MOCPEACTBOM Tesie(pOHHOII CBI3H

(32 2024 ron).
Ne Eannunna
HanmenoBanue
n/n H3MepeHHs
[lepeuenb HOMEPORB TesIeOHOB, BHIACICHHBIX IS
obcay xuBaHMs TOTpebUTENEH:

1 Homep TenedoHa 1o BOpocaM 3HEPrOCHAGKEHHS: HOMEp 8 (495) 796-09-71
Howmepa TenedoHOB [IEHTPOB 06paboTKH Tenedona 8 (499) 550-33-94
Tesie()OHHBIX BBHI30BOB! 8 (499) 550-33-37
OO1uee uncio TeaeOHHBIX BEI30BOB OT MOTpeOUTeNei

2 10 BBIIEJIEHHBIM HOMEPaM TeJIe()OHOB, B TOM YHCIIE: CAUHHLIEL 111

51 OO1uee uncio TeneOHHBIX BEI3OBOB OT MOTpedUTeNeH,

: Ha KOTOPbIE OTBETHJI OTIEPATOpP CETEBOH OpraHU3aLuH CIUMHHHEL 111
OO1uee uncio TeneOHHBIX BEI3OBOB OT MOTpedUTeNeH,

22 00paboTaHHBIX AaBTOMATHYECKH CUCTEMOM eTMHULIBI 0
HMHTEPAKTHUBHOTO IOJIOCOBOTO MEHIO
CpenHee BpeMst OKHMIAHHUS OTBETA MOTPeOUTEIEM TPU
Tesie)OHHOM BBI30BE Ha BbIJIEJIEHHbIE HOMEPa

3 N MUH. 0:00:30
TeneOHOB 3a TEKYIIHIA ITEPHO.

Cpentee Bpemst 00pabOTKH TeNE(POHHOTO BHI30BA OT

4 noTpeOuTesIs HA BhIAEJICHHbIE HOMepa Tesie(hOHOB 3a MUH. 0:03:09
TEeKYIIUHA TIePHUOT




4.4. Kareropusi oOpameHuii, B KOTOPOil 3aperucTpUpPoOBAHO HAUOOJIbIIIEE YHCJI0 OOpallleHUii BCero, o0OpaleHuid,
coJepRaIIuX Kaja00y, oOpalueHii, CoaePKALIUX 3asBKY HA 0KA3aHUE YCJYT, MOCTYNUBIIAX B 0TYETHOM MepHojae, B
COOTBETCTBUH € MYHKTOM 4.1 NHpopmaum 0 kauecTBe 00CTyKUBAHUSA NOTPEOUTEICH YCIIYT.

B 2024 rtomy B OOO «DOHeprun TexHomorum» mnoOCTynuiao 72 oOpalieHus, OOpallleHusi Ha OCYUIECTBJICHHUE

TEXHOJIOTUYECKOTO pUCcOeuHEHUs cocTaBiisieT 47 % oT o0uiero unchna.
KonnuectBo oOpalnieHrii Ha OCYIIECTBJICHHE TEXHOJOTMUECKOTO MPHCOCIMHEHHS, TO/aBa€MbIX B SJIECKTPOHHOM BHJIE,

YBEJMYHIIOCH TIO cpaBHEHMUIO ¢ 2023 rogom Ha 70 %.



4.5. Oncanue A0MOJHUTEIbHBIX YCJIYT, 0Ka3bIBAEMbIX MOTPEOHTEI0, IOMHMO YCJIYT, YKa3aHHbIX B E1uHBIX
CTAHAAPTAX KAYeCTBA 00CIYKMBAHMS CETEBbIMHU OPraHU3aALMsSIMH MOTPeONTE e CeTeBbIX OPraHN3alHii.

1. [TpoBeaeHMe UCBITAHUHN HIEKTPOOOOPYAOBAHUS SJIEKTPO-U3MEPUTEIHLHOMN TabopaToprel Mo 3asBKaM 3aKa3uMKa.
2. KoHcyabTaimm no BOnpocaM B3auMOJIECTBHA CO COBITOBBIMM OpraHu3aisamMu U PoctexHaazopom.



4.6. Meponpusitusi, HanpaBJieHHble Ha paloTy C COUMAJBLHO YS3BUMbIMHM TpynnaMu HaceleHUs (MeHCHOHepbl, WHBAJIU/bI,
MHOro/eTHble ceMbH, yuacTHUKU BOB u GoeBbIx aelicTBHiI Ha TeppUTOpPUSIX APYTUX rocyJapcTB B cooTBeTcTBUM cPenepaibHbIM
3akoHoM oT 12 ssuBapsi 1995 . N 5-®@3 " O Berepanax'' (CoOpanue 3axoHoaatesibcTtBa Poccuiickoii @enepauun, 2000, N 2, cT. 161;
N 19, ct. 2023; 2001, N 1, cT. 2; N 33, cT1. 3427; N 53, c1. 50305 2002, N 30, cT1. 3033; N 48, cT1. 4743; N 52, cT1. 5132; 2003, N 19, cT.
1750; 2004, N 19, ct. 1837; N 25, 1. 2480; N 27, c1. 2711; N 35, c1. 3607; N 52, c1. 5038; 2005, N 1, c1. 25; N 19, cT1. 1748; N 52, cT.
5576; 2007, N 43, ct. 5084; 2008, N 9, c1. 817; N 29, cT. 3410; N 30, c1. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, c1. 2152; N
26, c1. 3133; N 29, c1. 3623; N 30, c1. 3739; N 51, c1. 148; N 52, c1. 6403; 2010, N 19, cT. 2287; N 27, c1. 3433; N 30, c1. 3991; N 31,
cT. 4206; N 50, cT. 6609; 2011, N 45, c1. 6337; N 47, ct. 6608; 2012, N 43, c1. 5782; 2013, N 14, cT. 1654; N 19, c1. 2331; N 27, cT.
3477; N 48, cT1. 6165; 2014, N 23, c1. 29305 N 26, cT1. 3406; N 52, c1. 7537; 2015, N 14, cT1. 2008), MaTepu-0AMHOUYKU, YIACTHUKH
JukBUIauMM aBapuu Ha YepHoObuibekoil AJC u npupaBHeHHble K HUM KaTeropuu rpaskiaH B COOTBETCTBUM € 3aKOHOM
Poccuiickoii @eaepauuu ot 15.05.1991 N 1244-1 "O coumaibHOH 3alMTe rpakaaH, MOABEPrilIMXCsl BO3JEHCTBUIO paguauuM
BcieacTeue katactpogbl Ha YepHoObuibekoil AJC'" (Bepomoctu Crhe3na HapoaHbix aenyTatoB PCO®CP u BepxoBHoro Cosera
PC®CP, 1991, N 21, crt. 699; Beaomoctu Cwbe3na HapoaHbix aenyTaTtoB Poccuiickoit @enepauniu u BepxoBHoro Cosera
Poccuiickoii @egepaunu, 1992, N 32, ct. 1861; Co6panue 3axkoHoaatenbcTBa Poccuiickoii @enepauun, 1995, N 48, c1. 4561; 1996,
N 51, c1. 56805 1997, N 47, ct. 5341; 1998, N 48, c1. 5850; 1999, N 16, cT1. 1937; N 28, c1. 3460; 2000, N 33, cT. 3348; 2001, N 1, cT. 2;
N 7, e1. 6105 N 33, c1. 3413; 2002, N 30, cT1. 3033; N 50, cT. 4929; N 53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 43, cT. 4108; N 52, cT.
5038; 2004, N 18, ct. 1689; N 35, cT1. 3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, c1. 5554; 2008, N 9, cT. 817;
N 29, cT. 3410; N 30, ct. 3616; N 52, cT. 6224; N 52, ct. 6236; 2009, N 18, cT1. 2152; N 30, c1. 3739; 2011, N 23, cT. 3270; N 29, cT.
4297; N 47, ct1. 6608; N 49, c1. 7024; 2012, N 26, c1. 3446; N 53, c1. 7654; 2013, N 19, c1. 23315 N 27, c1. 3443; N 27, c1. 34465 N 27,
cT. 3477; N 51, cT. 6693; 2014, N 26, c1. 3406; N 30, cT. 4217; N 40, cT. 5322; N 52, cT1. 7539; 2015, N 14, c1. 2008).

1. B OO0 "Ouneprum TexHOMOTHH" 0OOCTYy)KHBAHHE BCEX COLMAIPHO YSI3BUMBIX TPYII HACEIECHHUS OCYIIECTBISIETCS B COOTBETCTBHH C
JICUCTBYIOIIUM 3aKOHOAATENHCTBOM P®



4.7. TeMbl U pe3y/JbTATHI ONPOCOB MOTPedUTeEICHi, MPOBOAUMBIX CETEBOIl OpraHu3anMeil Ajsi BbISIBJICHUS MHEHUS
norpeduTesiell 0 KayecTBe 00CIY:KUBAHUS, B PAMKAX HCMOJHeHUS EQUHBIX CTAHAAPTOB Ka4decTBA 00C/IYKUBAHMS
CeTeBbIMH 0PraHM3alHusaAMM MOTpeduTe el YCIYr CeTeBbIX 0 PraHu3aLuil.

Ne n/m Tembl onpoca Pe3yabTar onpoca

1 |Ymo6ctro pacnonoxenus 11O nis ouHOTO mOCeIeHns VY noBneTBOpUTENEHO

2 |Cpennee Bpems 0OCTyKUBAHUS KIHEHTOB Y IOBNETBOPUTETHHO
Yn06cTBO 3a04uHBIX 0OpallieHul, B TOM YHCIe MOJauH 3asBOK B IMYHOM kabuHeTe Ha caiite OO0

3 |, " VY noBneTBOpUTENEHO

Oneprun TexHonoruu

Cpoxku 3aksroueHust JIoroBOpOB HA TEXHOJIOTHYECKOE MPUCOSTUHEHHE, CPOKU UCTIOTHEHHUS

4 N . VY IOBNETBOPUTENBHO
TCXHUYCCKUX MEPOIPUATHH B PaMKaX BBITIOJTHCHUA TCXHUYCCKUX YCIIOBUU




4.8. MeponpusiTusi, BbINOJIHSIEMbIE CETEBOH OpraHu3anueii B 1eJIsIX MOBbIIEHHS Ka4ecTBa 00C/IyKHUBAHUS NOTpeduTeeil

1. ObuoBieHue (yHKuuoHana uapopmarpoHHoro uarepHeT-opTaga OO0 «Oueprun TeXHOTOTHI», B TOM YHCJIC MOACPHU3ALMS TUTHOTO KAOHHETA KITMCHTA

2. 1o BompocaM UCTIOTHEHHUA AOTOBOPOB HA TSXHOIOTHYCCKOS IPHCOCTUHEHHE U I Y A00CTBA KIIHCHTOB BBIACIICH OTACIBHBIN HOMED Teaedona +7 (499) 550-33-94.



4.9. Mep H#, BBIIO. ceTeBoii opr: il B meJiAx Ka4ecTBa 00CIyKHBAHHSA MOTPeOHT eJTeil.

®opua obpauenma Obpauienin OBpauieHun noTpetuTenei, copepatyye skanofy OBpatenkn norpeGitened;, copeppiaLe sansky 1 kasanve @aKT nompienus noTpebuTenem oreeta ME"“"’";’;&‘:’E""“’""
te [ | 2 copauenim | epeies copaueim Ocpuecrmenn o samonene [ o0 FISRIS [E— RS
32006 ofpauenme | sacwmoe cdpauenve TMucsuentoe Oxasamue yenyr no Ocpuecrmente Kavecrso | TEMHIECKOE Kavecmoyanyr| e Kavecrso | TEMHIECKOE Aorosopa wa 6o nonpien | Guan nonyeen | dpauesme | weponpiern | weponpuen

| e houee wevemse | comononmecioro [P P Kotmond i enoens| | ver coenprrmme e ouy omern | mpowee | MeiepEO | B0 | nygges | no no
renegomoicon | wwepmer | ST, | ooweoenmennm | nomesrenes | e | o | v | e e ptiman yeasomenns | wopruemen | e | pesmemmn | pemeraran
n o . " e cporn e ofpauenma | obpauenus

T 2 3 ) 5 7 s 5 10 T 5 e o 5 6 5 5 5 o 2 2 = F = % 27 = = = E
1 20 - - Bonotei | Bonome
2 20 - - Bonotei | Bonome
3 20 - - Bonotei | Bonome
4 20 - - Bonotei | Bonome
5 20 - - Bonotei | Bonome
s 20 - - Bonotei | Bonome
7 20 - - Bonotei | Bonome
s 20 - - Bonotei | Bonome
5 20 - - Bonotei | Bonome
10 202 - - Bonotei | Bonome
1 202 - - Bonotei | Bonome
12 202 - - Bonotei | Bonome
13 20 . . Bunotei | Bonomwei
14 202 - - Bonotei | Bonome
15 202 - - Bonotei | Bonome
16 202 - - Bonotei | Bonome
17 202 - - Bonotei | Bonome
18 202 - - Bonotei | Bonome
15 20 . . Bunotei | Bonomwei
0 20 . . Bunotei | Bonomwei
2 202 - - Bonotei | Bonome
2 202 - - Bonotei | Bonome
23 20 . . Bunotei | Bonomwei
2 202 - - Bonotei | Bonome
= 20 - - Bonotei | Bonome
2% 202 - - Bonotei | Bonome
27 202 - - Bonotei | Bonome
) 202 - - Bonotei | Bonome
2 20 . . Bunotei | Bonomwei
B 20 - - Bonotei | Bonome
B 202 - - Bonotei | Bonome
2 20 . . Bunotei | Bonomwei
= 202 - - Bonotei | Bonome
B 20 - - Bonotei | Bonome
= 20 - - Bonotei | Bonome
B 202 - - Bonotei | Bonome
37 202 - - Bonotei | Bonome
= 202 - - Bonotei | Bonome
B 202 - - Bonotei | Bonome
40 202 - - Bonotei | Bonome
41 202 - - - Bonotei | Bonome
42 202 - - - Bonotei | Bonome
43 202 . . . Bunotei | Bonomwei
44 202 - - - Bonotei | Bonome
5 202 - - - Bonotei | Bonome
45 202 - - - Bunote | Bonomen
a7 202 - - - Bunote | Eonomen
48 202 - - - Bunote | Bonomen
3 202 - - - Bunote | Eonomen
0 202 - - - Bunote | Bonomen
51 202 - - - Bunote | Eonomen
52 202 - - - Bunote | Bonomen
53 202 - - - Bunote | Eonomen
54 202 - - - Bunote | Bonomen
55 202 - - - Bunote | Eonomen
S6 202 - - - Bunote | Bonomen
57 202 - - - Bunote | Eonomen
S8 202 - - - Bunote | Bonomen
55 202 - - - Bunote | Eonomen
& 204 - - - Bunote | Bonomen
61 202 - - - Bunote | Eonomen
52 202 - - - Bunote | Bonomen
& 202 - - - Bunote | Eonomen
& 204 - - - Bunote | Bonomen
& 04 - - - Bunote | Eonomen
56 202 - - - Bunote | Bonomen
7 202 - - - Bunote | Eonomen
8 202 - - - Bunote | Bonomen
& 202 - - - Bunote | Eonomen
) 204 - - - Bunote | Bonomen
7 202 - - - Bunote | Eonomen
72 202 - - - Bunote | Bonomen
7 202 - - - Bunote | Eonomen
74 202 - - - Bunote | Bonomwen




